
Survey: Health Insurance Access
& Awareness in the Latinx
Community

Gathering input from members of the community with whom La Casita works, this survey
seeks to understand the likelihood of members to have health insurance, and gauge their
awareness of Kynect as an insurance provider. This survey will also collect data regarding the
frequency of use of telehealth services and the potential obstacles to accessing telehealth.

Methodology

Audience Description: La Casita accompanies a hugely diverse Latinx population from
different regions of Latin America and the United States, including Afro-Latinx and
indigenous communities. La Casita’s circle welcomes families with children with special
needs and individuals that have experienced forms of trauma including domestic violence,
human trafficking, and hate crimes. We accompany individuals for whom English (and
sometimes even Spanish) is not their first language, and who may have different literacy
levels.

● The survey was broken down into three different tools:
○ A questionnaire to 100 people
○ A one-question phone poll about insurance access
○ Two social media polls regarding kynect awareness and insurance access
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DATA ANALYSIS
I. Telehealth Service Awareness

Have you used the telehealth service
(seeing a doctor by phone/video calls)?

● 85 people have not used the telehealth service.
○ Out of the 85 who responded that they

have not used telehealth services, 50 said
that they prefer in-person and/or they don’t
like the service.

○ 34 preferred not to respond why they don’t
use this service

● 14 people responded that they had used
Telehealth services

Out of the 85  who responded that they
haven’t used telehealth services:

54.12% (46 people) said that they preferred
to go in person. Four said they don’t go to

the doctor that often and one said that
don’t like remote services

Out of the 14 who responded that they have
used telehealth services:

Six expressed they had a “Very Good
Experience”.

Eight expressed they  had a “Good
Experience”.

Cross-reference findings

● 27.38% of the people who said that they have not used telehealth, also reported that
they have insurance.

● 85.71% of the people who said that have used telehealth services do not have health
insurance and only 14.29% also responded that they have health insurance

● 50% (three people) that had a very good experience with telehealth, said that they
use this service two or three times a year. One person said only once a year.

● 50% ( four people) that said the service is good, said they use this service once a year.
Two people said two or three times a year.

I prefer to go in Person: According to survey results, most people who don’t use
telehealth services responded that they prefer to go in person. We didn’t follow up on
that response to explore what is the reason for preference. This question can
potentially help identify possible barriers that prevent people from using this type of
service. The few participants who reported using telehealth services expressed they
had a good experience. This survey did not capture where those services were from, if
they were from the health system, organizations like La Casita Center, or other
institutions. The source could determine the type of experience.
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II. Insurance Access

Do you have health insurance?

● 72 participants responded that they
do not have health insurance.

● 27 said that they have health
insurance and 1 person wasn't  sure.

45% of the participants who have children
said that they have insurance, 47% said
that their children do not have
insurance, and 8% preferred not to answer.

Do you have Children?, if
so; Do your children have
health insurance? Total

I don’t have children 14

Yes, they do 39

No, they don’t 40

Prefer not to answer 7

Total 100

● Out of the 66 parents who said that
they don't have health insurance,
56% said their children also don’t
have health insurance, 36% said
their children do and 8% preferred
not to respond.

Reasons:
For those who reported they don't have
health insurance, the most common
answer was lack of eligibility. 56% of those

that don’t have insurance or weren’t sure,
said it is because they don't qualify. And
4%. said they had emergency insurance
but it is now expired.

Other Responses:

Why No insurance Count

Temporary (emergency), expired 3

I had insurance but I didn't use it 1

I haven't applied 8

I don't qualify 41

Took it away at work 1

Self-Employed 1

Too Expensive 3

I don't get sick 1

Unsure of what docs are required 1

Preferred no to say 13

I don’t qualify;
When asked why participants were
ineligible, they responded that they
intentionally do not access health
insurance because they were afraid it
would label them as a public charge.
Some respondents mentioned going
through an immigration process and
being advised by lawyers to not apply for it.
Despite having a right to health insurance,
lawyers claimed the system was too
fluctuating on immigration and could
affect their immigration process.
These are examples of the policies and
systems designed to prevent people from
accessing services through fear and
systemic obstacles.
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III. Kynect Awareness:

When asked about Kynect, only 24% of participants responded they had previously heard
about it. Only 9% of the participants in this survey obtained their insurance using Kynect.

Have you heard of Kynect? Total

Yes 24

No 61

Blank 15

Total 100

Experience
For the 9 people who obtained Health Insurance through Kynect:

● Three felt was complicated - bad experience
● Three said it was easy - good experience
● Three felt the experience was not good/not bad, just ok

Outreach
● Of all the people who responded that they don’t have insurance (72 people), 15 of

them have heard about Kynect and 45 have not.
● Of the participants who responded they have health insurance (27 people), 9 of them

also said that they have heard about Kynect, and 15 said they have not heard about it.
Over 55% of respondents who had insurance also responded that haven’t heard about
Kynect.
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Social Media Poll
1. Have you heard of Kynect?

Have you heard of Kynect? Total

No, I have never heard about Kynect [S] 14

Yes, I have heard but I’m not sure about their
services [H] 9

Yes, I have heard and that is how I got health
insurance (for me or my family members) [C] 9

Invalid 6

Participants Comments:
● I used it quite a long time ago, and at the time it was somewhat complicated to

understand and the services were slowing down due to claiming that documentation
was missing. You sent them again and they still told you that documentation was
missing.

● I don't remember exactly but I think I used Kynect services about 11 years ago. I don't
remember many details but if I'm not mistaken I didn't have any setbacks when
applying and getting the assistance.

● If it is for doctors, I need it and how is it applied?
● Cira is for everyone?
● Yes... but you have to wait a long time to talk to a person who didn't know very well

how to help me.

2. What do you think is the most common challenge for people to get health
insurance

What do you think is the most common challenge for
people to get health insurance?

Everything is in English [S]

The process is difficult to understand [Su] 8

It is very expensive [C] 8

The requirements, not everybody can apply. [H] 23

Invalid 1

● "Good morning La Casita About 8 to 10 years ago I tried to do it without assistance and
it was very complicated. I was then helped by one person and was quite frustrated by
the time it took to try to complete the application! In the end, I finished without
applying."

● I believe that the four barriers have a negative influence in the same proportion. I
would also add that there are few Latino people who know how to carry out the
process and can serve as intermediaries.
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● I see the issues that affect a lot of the Latino community members are that most of
the medical insurances are written in English and are difficult to understand. La Casa
Center do their best to make the process smoother by walking with those who
request assistance.

● They all apply, especially to our community to which we are always told that applying
for health insurance without social security can affect you in the future and the
process is complicated.

● All options apply in one way or another, but I think the biggest barrier is that there
are some who do not meet the requirements that health insurance companies
require. One of those requirements I would think would be not having a social security
number.

● Well, they told me that if he took out insurance, he would never be able to resolve my
immigration status, and out of fear I don't dare.

● I think it's a mix of all the options.
● He thought that it is a bit of everything and what a frustration

Phone Poll
1. Do you or your kids have insurance?

a. Yes, How did you get it?
b. No, Why not?

1. Do you have Insurance?
YES 8

NO 18

Total Responses 26

Observation
● 50% of the participants who said YES, also said they got it through work
● Only one participant mentioned Kynect as the way they got insurance
● 72.22% who said no, they said is because they don't qualify for it And 11.11% said is

because they are going through an immigration process and are affraid it will
comeback to them and affect them. That’s over 83% of the participants said that
the barrier are current policies that exclude them from the system.
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